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A Leading Cloud based TCM Clinic Solution Provider in Hong Kong
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A Complete TCM Clinic Operation Workflow 
• Telephone Booking

• In-take Form for new patient

• Walk-in Customer (Instant Booking)

• Vital Sign

• Waiting Queue Management

• Practitioner Consultation Note (S.O.A.P.)

• Prescription 

• Treatment 

• Sick Leave Certificate

• Dispensing

• Invoice & Billing

• Daily Report

• Statistics & Analysis 

• ICD-11 TCM Category 
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In-take Form for new patient
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Walk-in Customer (Instant Booking)
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Vital Sign
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Waiting Queue Management
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Practitioner Consultation Note (S.O.A.P.)
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Practitioner Consultation Note (S.O.A.P.)
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Prescription

Copyright 2022 MAKE Information and Technology Limited 
https://www.mkcrm.com WhatsApp: +852 6724 3716

https://www.mkcrm.com/


Treatment

Copyright 2022 MAKE Information and Technology Limited 
https://www.mkcrm.com WhatsApp: +852 6724 3716

https://www.mkcrm.com/


Treatment

Copyright 2022 MAKE Information and Technology Limited 
https://www.mkcrm.com WhatsApp: +852 6724 3716

https://www.mkcrm.com/


Treatment

Copyright 2022 MAKE Information and Technology Limited 
https://www.mkcrm.com WhatsApp: +852 6724 3716

https://www.mkcrm.com/


Treatment
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Sick Leave Certificate 
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Sick Leave Certificate 
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Dispensing 
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Invoice & Billing
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Invoice & Billing
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Daily Report
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Statistics & Analysis 
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ICD-11 TCM Category 
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Contact Us

Whats 28 Limited

Website: https://www.whats28.com

WhatsApp: +852 6724 3716

Email: support@mkcrm.com
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