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A Complete TCM Clinic Operation Workflow

* Telephone Booking
* In-take Form for new patient
* Walk-in Customer (Instant Booking)
* Vital Sign
* Waiting Queue Management
* Practitioner Consultation Note (S.0.A.P.)
* Prescription
* Treatment
 Sick Leave Certificate
* Dispensing
* Invoice & Billing
* Daily Report
 Statistics & Analysis
* [CD-11 TCM Category
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Telephone Booking C

MKTCMCloud © MKTCM-Kung Chung

@
Home . . -
Add appointment/registration
Q
Search.. patient number : Create Vital Sign
<+ 00002
Create..
Medical certificate number :
List...
ﬁ Patient name :
nicTest2
Calendar
Telephone No. :
@ 63773242
Expenses._.. :
Patient category :
(S Others v
Analysis Store* -
B SRPEE-EEE v
Stat. Service items* :
Report.. h
E Practitioner® :
N ES
Billing&Polic KiviZst v

Appointment date* :
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In-take Form for new patient

B AZ ! PERSONAL DETAILS

*#& NAME :
*HERI SEX :
*H4=HE DATE OF BIRTH :
*BHERE HKID -
HiHk ADDRESS :
*ZE34 TEL :
3 E-MAIL :

*ZZFTE28M Clinic Doctor :

ELEST

PO

EMERGENCY CONTACT
¥ NAME :

ERPBEZAH

193 A& 503 Registration Form For New Patient

(SR NIETR)

( ENGLISH ) Please fill in with BLOCK letters
O =male

@® % remale

BESEHK ID/HHEEE (115 TR EEE)Birth Cert.(Age below 11 years old)/EZ 45 E(GE+EFERER)Passport no.(Non Hor
(GEIEATRIGE ML)

(8 \ZE/E-MAIL)

(#2=/0)

(8 NEE/Fax)

( ENGLISH ) Please fill in with BLOCK letters

Copyright 2022 MAKE Information and Technology Limited
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Walk-in Customer (Instant Booking) ¢ 28

chES
MCloud © MKTCM-Kung Chung A Q
New Appointment
Enter Client No., Client Name, Tel., HKID or Medical ID 20 ‘ Search ‘ ‘ New Client ‘

Client No. Medical ID Name[TC] Name[EN] Gender Age Tel Remark Action

nicTest1 nicTest1 68221319121542

New Appointmei ¢ Register

00002 nicTest2 M 1 63773242 Register
00003 nicTest3 M 78 90791726 Register
00004 Jtestuser M 0 98443963 Register
00005 37123 M 52 92340891 Register
00006 B M 0 98888 Register
00007 Fi7e F 1 3311 Register
00008 Hallo frith dd aa M 1 323232332 Register
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Vital Sign C

ud © MKTCM-Kung Chung

Vital Sign

Basic Information JREdleEL!

Body Temp (°C): Heart Rate (bpm):
BP Systolic (mmHg): BP Diastolic (mmHg):
RR (/min): Waist Circum (cm):
Weight (kg): Height (cm):
Urine Sugar (mg/dl): Fasting H'stix:

BMI (kg/m):

Testing:
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Waiting Queue Management (

Cloud © MKTCM-Kung Chung A ¢ &

Waiting List

B Auto refresh

Enter Client Name 20 Search

‘EList H 22 Card ‘

Booking# Client No. Name[TC] Name[EN] Booking Time Arrival Time Practitioner Status Remark Action

B20220728003 00017 NickyS 2022-07-28 16:32:00  2022-07-28 16:32:10  LizzyEEH Waiting WhatsApp
B20220728001 00004 Jtestuser 2022-07-28 16:31:00  2022-07-28 16:31:17  Kivi&&f Waiting WhatsApp

B20220728002 00012 Mark Tin  2022-07-28 16:31:00  2022-07-28 16:31:46  HodiZ&T Waiting WhatsApp

Page 1 of 1, Total 3 record(s)
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& www.mkcrm.com (© 6724 3716 B3 support@mkcrm.com
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Practitioner Consultation Note (S.0.A.P.) ¢ 28

chESE

Cloud © MKTCM-Kung Chung A ¢ s

‘ Finish ‘ ‘ Print Attendance Certification ‘ WhatsApp

Jtestuser , Male, 0, 4 (Consulting)

Client No.: 00004 Consultation No.: C2022072800001 Consultation Date: 2022-07-28 16:33:36
Practitioner/Healer Consultation Date
KiviZem v 2022-07-28 16:33:36
A Allergies

6
= Personal Health Information
Hypertension: Diabetes Mellitus: GBDP Deficiency: v No
Heart Diseases: Hepatitis B:

v No + No
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Practitioner Consultation Note (S.0.A.P.) ¢ =X

FEE
loud © MKTCM-Kung Chung A Q
Heart Diseases: Hepatitis B:
v No v No
Nationality Time of onset Place of birth Occupation
History of present Past medical history Personal history Family history
#~ #~ #“ #~
Body Temp (°C) BP Systolic (mmHg) BP Diastolic (mmHg) Heart Rate (bpm)
Weight (kg) Height (cm) BMI Calculate BMI
RR (/min) Waist Circum (cm) Urine Sugar (mg/dl) BMI (kg/m)

Fasting H'stix
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Practitioner Consultation Note (S.0.A.P.) C BN

Cloud © MKTCM-Kung Chung A ¢ é

== Medical Background

Blood Type:
GBPD Status:
Smoking History:

Food/Drug allergies

6

Remark

Remark

Problem List

O DX Remark Status

® 003.1 Salmonella septicemia ~ - ~
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Practitioner Consultation Note (S.0.A.P.) C

loud © MKTCM-Kung Chung

=+ Consulation History2

A O a

= SOAP and Diagnosis

D030 ABDOMINAL PAIN/INTESTINAL CLIC
- q Congenital constitution Acquired constitution
Diagnosis o -, _ | |
Qi deficiency constitution: shortness of breath, easy fatigue v Phlegm-dampness (cold-dampness): obesity (abdomen is | v
Please select Symptom Observation
Code or Name
~
MO13|ALLERGY N
Assessment
MO15|ALOPECIA (HAIR LOSS)
P
UO33|ANAL FISSURE P
HOO1]ANEMIA/HEMOPHTHISIS Plan
BO15|ARTHRITIS
RO42|ASTHMA “
Is Physio*
CO37|ATRIAL FIBRILLATION
+ No

B041|BACK PAIN
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Prescription

Cloud © MKTCM-Kung Chung

@ Save and Back

Medical Note#:C2022072800001

Symptom:

6

Allow Nurse Adjust Days of Medication

Drug Name, Code e
RX:
Code item Dose Unit

% BEO9A ELIQUIS 100 | tablet v
2.5MG

% BC15 COLCHICINE 1.00 tablet v
0.5MG

% BA0O8 ALLOPURINOL 1.00 tablet o
100MG

TD

(

 § O a
Name:Jtestuser Date:2022/7/28 16:33:36 RX#:RX20220728000001
Diagnosis:ABDOMINAL PAIN/INTESTINAL CLIC
A Allergies
Allow Drug Refill Dispensing Times Dispensing Date
0 2022/7/28 16:39:57
o History o Template
RX2: RX:
- :
Days Qty Totals Unit Stock Time Instructions Advisories
1 1.00 1.00 tablet v 168.00 PN v|| &% v | FgEmE
1 1.00 1.00 tablet  w 1000.00 *x v || RER v || BEEMEERER), 7S A A
1 1.00 1.00 tablet  w 280.00 * v || &R v| EFRE
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ChEEE

Treatment C =8

Cloud © MKTCM-Kung Chung . ¢

- e ———— —

Page 1 of 1 Total 1 record(s)

== Treatment List

Treatment ltem Body Part Position

- b - b - '

Bone injury treatment Quantity Remark(<100 words):
Cupping
Acupuncture 1 M

Treatment Item Positition Practitioner/Healer
1 Cupping Shoulder Middle mktestjayprac 1
2 Bone injury treatment Head Middle celiadoc 1

Current Page 1, Total 1pages, with 2records
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Treatment

Pain Point

No.

pt.3

pt.4

pt.5

nformation an
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Treatment

Pain Point

No.

pt.3
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Treatment C EH

1.Foot Bladder Meridian( ~

2.Foot Liver Meridian(Z &
3.Foot Gallbladder Meridial
4 Hand Heart Meridian(Z=’/
5.Foot Spleen Meridian(/E;
6.Hand Large Intestine Mel
7.Hand Small Intestine Met
8 Hand Lung Meridian(F%
9.Foot Stomach Meridian(
10.Hand Pericardium Meric
11.Foot Kidney Meridian(E
12.Hand Sanjiao Meridian(
13.Du Meridian(Z %)
14.Ren Meridian({Ef¥)

v

BINEITN(SI14 ), BFAITT
(SI115),8371(sT11), K=
JU(ST10) , FERIT(HTL)
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Sick Leave Certificate C

MCloud © MKTCM-Kung Chung . ¢

2 Bone injury treatment Head Middle celiadoc 1

Current Page 1, Total 1pages, with 2records

+ Billing

== Sick Leave Certificate

Print Sick Leave Certificate

From 2022/07/28 To 2022/07/28
Days 1 ‘ -0.5day | +0.5day | Print Sick Leave Report ‘
Remark

+ Upload Picture/take a Photo

o0 =

Choose File

Category | . v | Description Sload
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Sick Leave Certificate C

legcywwiq165244.pdf

N &L
EfpBE-FAE
MKTCM-Kung Chung
TEHEN T3EH 2-8 9 NE TN # A4 %
A4 9/F EFFORT INDUSTRIAL BUILDING, 2-8 KUNG YIP STREET,

KWAI CHUNG, N.T. HONG KONG
Tel: (B52) 3997 3162

Sick Leave Certificate
This is to certify

Name : Jtestuser ID No.:

Diagnosis : ABDOMINAL PAIN/INTESTINAL CLIC

is recommended to have sick leave :

From  2022/07/28 To  2022/07/28 Total 1 days(inclusive)

Si e/ Chop :

Date of Issue : 2022-07-28
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Dispensing (

CMCloud © MKTCM-Kung Chung

Dispensing List
Search Keyword: (5 G CIEITY CIIIEID G

FAuto refresh

2022/7/28 24

‘ = List H 22 Card ‘

Client Name[TC] Name[EN] Date Practitioner Status Action

No.

RX20220728000001 00004 Jtestuser 2022/7/28 KiviE2am Dispensing

WhatsA Open Complete Send to Decoction Centre
16:31:00 PP = s

Smart Scale Print Label Print Dispensing List

Page 1 of 1, Total 1 record(s)

& www.mkcrm.com {© 6724 3716 B4 support@mkecrm.com
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ChEEE

Invoice & Billing ¢ B8
¢ a

Cloud © MKTCM-Kung Chung 4

Invoice

Back to Invoice List Back to Today Billing List

Add Clear Generate Fee Check Policy - Print Receipt (stampet Print Receipt Cashier Void Complete

BILLING - Total: $ 151.00

ClientQ Client Type Practitioner*
00004 Jtestuser General v KiviZam v
Charge ltem Description
~ v
v #~
Unit Price$ Qty Unit
1 pcs v
Discount$
Discount% Net Amount$ Lab Discount Percentage%
0 0)
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Invoice & Billing C

Cashier e First Internati... @ Trade Poster Sub... == China Sky
Client 00004 Jtestuse Date  2022/07/28
Invoice 151.00
Amount 151.00 Amount 0.00 Print Receipt (stampec CARMEESSN Cashier Void  Complete
(Self-Pay) (Voucher/Third-
Party) L
>1.00
Cash |m | Practitioner*
v KiviZ& v
fps 10.00 |
Description
VISA 10.00 |
MASTER \0.00 ‘ “
EPS ‘0.00 ‘ Unit
pcs v
Union Pay ‘0_00 ‘ Discount$
BocPay ‘0_00 ‘ @visaOmastercard
I Lab Discount Percentage%
Health Care ‘o_oo ‘ ‘ ‘ . 0
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Invoice & Billing C

HFEREER

ERPBRE-2RE

MKTCM-Kung Chung

Tk A L3RR 2-8 9F N0 M A4 =
Ad 9/F EFFORT INDUSTRIAL BUILDING, 2-8 KUNG YIP STREET, KWAI

CHUNG, N.T. HONG KONG
Tel: (852) 3587 3162

Official Receipt

Customer Name: Jtestuser Date: 2022/7/28
Customer No,: 00004 No.: 1202207280001
Diagnosis: ABDOMINAL PAIN/INTESTINAL CLIC

Item Amount
Diagnosis & Dispensing $151. 00

151. 00

Signature/Chop:
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Daily Report

cemasoawlegcywwiq1757.pdf 1 /71

Printed Date: 28/07/2022 17:05

10% + G ©

Page 1 of 1

Daily Income Report

Date: 28/07/2022, Branch - All

Client Service/Product Type Practition Qty UnitP. Dis(%) Amount  Paid Operator
1) 00004 Ttestuser 151.00
INV#[202207280001, 2022-07-28 16:33:36
FO45 e General  Kivi%2&F  1.00 $130.00 0 $130.00
FO44 E Y General ~ KiviBF  1.00 $21.00 0 $21.00
FO00 iRpIE=y General  Kivis2ff 1.00 $0.00 0 $0.00
$151.00 Cash
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Statistics & Analysis C

Cloud © MKTCM-Kung Chung A

Source of Client
Please select year

Gender Ratio Monthly New Patient

304
Monthly New Client

Return Client (over 4
returns)

Statistics of Practitioners

Annual Income

Monthly Income

Daily Income

Age Group of Client

Consultation Income
(Details)

Income From Client (Details) Jan Mar Apr May Jun Jul
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|ICD-11 TCM Category

Advisory (Western
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Cloud @ MKTCM-Kung Chung Q
Glossaries
New Category
Main Category Sub Category 2nd Level Category 3rd Level Category
Service resources @ <+ 0 External contraction 4+ Childhood and @+ (SE30)Developmental e
disorders adolescence associated delay disorder
Smoking History E+m disorders
Childhood and 4+ (SE31)Growth fever (&
Healing Suggestion €+ adolescence associated disorder
disorders
Traditional medicine C+o (SE32)Growth pain il
disorders(ICD-11) Other body system @ 4+ disorder
disorders
Traditional medicine C+o (SE33)Acute convulsion i
patterns(ICD-11) Qi, blood and fluid Z+m disorder
. disorders
Tongue &+ (SE34)Recurrent il
) Mental and emotional @+ @ convulsion disorder
Treatment C+o disorders
) (SE35)Fright seizure i
TreatmentPart +o Organ system disorders @+ 1@ disorder
TreatmentPos & <+m (SE36)Night crying @1
@+ disorder

(
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Contact Us
Whats 28 Limited

Website: https://www.whats28.com

WhatsApp: +852 6724 3716

Email: support@mkcrm.com
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